Computer Help America

Using Passmark Performance Test

After down-loading and installing the Passmark Software... When opening the program you
should now see the below screen.
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Building a Base-line File

A Base-line file of your computer will now be built. To build your personal Computer Base-
line file requires selection of “Run All Tests” command. This command can be accessed by
either the drop down menu or the tool bar button. Your computer will now be run through a
bank of tests that include Computer, Graphics, Video, Memory, CD, imaging and a host of
others.
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Run all the tests sequentially - This can take several minutes




Run test Toolbar button
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Set Preferences

After approximately 35 tests are completed, you will be presented with a screen as shown
below. This screen will now be personalized for your computer. Select the drop down menu
Edit and choose Preferences.
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Computer Name

In the Computer Name box type your first and last name. For this example the name Dexter
Jones was used.

Edit Preferences

Disk drive under test | User AppData directory [Ct...] V:

CD drive under test | F: DYMO Label [CDJDYD] v|
Test duration {sec.) | 3

(Test duration is only walid for some kests, see help)

Computer Mame | our Computer

Suppress main test warnings |:| %
CPU Tests

Mumnber of processes | 1

30 @raphics
(#) Max Refresh Rate

) Manitor Refresh Rate (Prevents Flicker on some graphics cards)




Personalized Test Results.

Now all test data will be personalized with your name. This example uses the name Dexter
Jones.

‘@ PerformanceTest 6.1 M

File Edit Wiew Colors Tests Adwanced Baseline Help

Hs XEO 2500 @

# CPU - Integer Math Result . WOpsiSec. 80 |a
Dexter Jones .7

AlD Ahlanitm) [%mcessor aron+

 CPU - Floating Point Math Result e . lopekee 00 @
Dexter Jones 435 )
A0 Athlonitm) G4 Processor 3700+
® CPU -Find Prime Numbers Result L., DreEime persmemt Ay
Dexter Jones 166.3 e |
AlD Athlonctm) G4 Processor 3700+
# CPU . SSESDNow! Result ID ) ru1iI.IiUn [lnatrilces ;.Jers.ecur]d 2IDDD |
Deder Jones 15611 )
A0 Ahlonitm) G Processor 3700+
® CPU - Compression Result e ReEEeEEee 000 S0
Dexter Jones 20220 — )

AlD Athlonctm)) G4 Processor 3700+

[v]
0 KATL o ml A

Ready




Save Test Results

The name of the test will now be saved. Open the drop down menu File and choose “Save
as Baseline.
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Save the current results as a new Baseline file, (*.pt). Baseline files can be used at a later date by PerformanceTest, 1




Name File

This program incorporates a two-step save process. First you must select a place to save the
file by clicking the L= button. A select file dialog screen will then be shown.
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Save as new Baseline

File Mamme | C:\Documents and SettingsiMarkiiy DocumentsiPassial .
Rg

Motes | Enter your notes here

System information saved with Baseline
CPU manufacturer  AuthenticARMD
MNurnber of CPU's 1
CPU Type  AMD Athlonkm) 64 Processor 3700+
CPUModel 4
Estimated Speed  2403.0 MHz
Operating system  windows XP (WIN3Z)
Tokal phwsical memory 2146156544 Bytbes
Available physical memory 1492377600 Bvkes
Display size and color WeHxD  1280x1024x32

Video hardware  DESCRIPTIOM; ~
MWIDIA GeForce Fx 5500 (Microsaft Corporation)
MANJFACTLRER.:
GeForce Fx 5500




Save Test Results

The Base-line file should now be saved to your Desktop in order to easily find it. For this
example the file name is DexterJones. File type saved as is a *.PT file. Click the open

button.
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Select file
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File narne: |DexlerJones.pt [V] [ Open

|
Files of type: [PT Files [ PT) lv| |__Cance
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Save Test Results

The second part of this process is to save the file. Click on the Save button to save your
Base-line File. The file will now be saved to your desktop.

Save as new Baseline

File Mame | C:\Documents and SettingsMark\Desktop)Dexter Jones.p E

Mokes | Enter your notes here

System infFormation saved with Baseline
CPU manufacturer  AuthenticamD
Mumber of CPU's 1
CPU Type  AMD Athlonitm) 64 Processor 37004+
CPU Model 4
Estimated Speed  2400.3 MHz
Operating system  Windows XP (WIN3Z)
Total physical mermory 2146156544 Bytes
Available physical memory 1333993472 Bytes
Display size and color WxHxD  1260x1024x32
Video hardware  DESCRIPTION:

-~
MYIDIA GeForce Fx 5500 (Microsoft Corporation)
MaNUFACTLRER:

GeForce Fx 5500 =

11



Base-line File Saved:

Your Base-line (*.pt) file will now be saved to your desktop and will look something like
this. Example name DexterJones.pt.
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Upload Base-Line File

The next group of instructions will show how to Up-load the Base-line File to Computer
Help America. Open www.ComputerHelpAmerica and select Computer Speed.

w Reformat Computer - Home - Mnm[ﬂ Flre!ox lelE !UUEUH 114) M

file Edit Wiew History Bookmarks Tools  Help L

¢ A @ m _4 © Pj E http:)’jwww‘Enmputerhelpamerita.cnmj ‘v| D-l |"Gnngla ‘\\]

EI Customize Links m Free Hotmail D ‘Windows Marketplace EI ‘Windows Media |:| ‘Windows

| [ Teambiswer Download (] | Mozilla Firsfox Start Page

Reformat Computer - Home
1 ¥

] — B

Home...

"Like-new"
Just-out-of-the-box
performance!

Does it seem like everytime you turn around you need to buy a new
computer? The old one has just gotten too slow!

EOEIE Spee‘w Even that brand new computer you just purchased 6-months ago is
not speedy like when you first plugged it in. Welcome to the computer
world of disk defragmentation,

"7 Thinkof reformatting like changing the oil in your car but your
compmer neads to kave its oil changed just once-a-ypear. Isn'tthat
e
e

kixe that perf all the day-in-day-out work for you
yet. ouly requires a yearly Oil Chauge!!

a

Everyday your computer gets slower due to data continually being
changed on your machine. You have two optimal solutions for
speeding up your computer. 1.) Buy a new one 2.) Reformat

FREE" Backup Software Wy computers slow dowi....

.............................. It's all in the hard drive m—

@ hittptj fwee, computerhelpametica, com/Computer_Speed.php
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Upload Base-Line File

Scroll down to the Upload Passmark Baseline section.
E-mail your Speed Test For Free Comparison?

Passmark software's Free version provides a limited library of bench-mark
tests, We have the complete Library of over 10,000 benchmarks at aur
facilities. To get a true snap-shot of how your computer compares to like
machines send us your "baseline file" and we will email the result of the
benchmark test to you. Instructions for uploading your baseline file.

Upload Passmark Baseline

* - required

*Mame: I

*E-mail Address: I

*Upload File: [ Browse.. | [ Upload Mow |

*Subject: IComputer Passmark Baseline Submission!

{chars left: 100007

*Motes:

[ submit | [ Clear | [ cancel |
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Upload Base-Line File

Fill in the Name and E-mail Address Fields. Now Click the “Browse” Button.

Upload Passmark Baseline

* - required

*MName: IDexter Jones

*E-rnail Address: Idjones@somewhere.co

*Upload File: C:\Documents and Settir| Browse... | [ Upload Mow |

*Subject: ICDmputer Passmark Baseline Subrission!

{chars left: 10000}

*Motes:

[ Submit% Clear | [ cancel |
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Open Upload PT File

Look in the Desktop. Choose your personal Base-line.pt file. For this example the name is
DexterJones.pt.
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(<] i | (=]
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1 ]
My Network  Files oftyper | All Files [v] [ cancel




Submit Form

Provide our lab with additional notes or information then click the submit button.

Upload Passmark Baseline

* - required

*Mame: |Dexter Janes

*E-mail Address: Idjones@somewhere.cu

*pload File: C:\Documents and Settir| Browse.. | [ Upload Mow |

*Subject: |C|:urn|:uuter Passrnark Baseline Subrission!

{chars left: 100007

*Motes:

[ Submit% Clear ][ Cancel ]
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Form Completion:

You will be asked to confirm the information. Now click the Confirm button.

Upload Passmark Baseline

Please confirm that the following data is correct:

Marme: Dexter Jones

E-mail &ddress:  djones@sarmewhere.com

Upload File: http:/fwww computerbelpamerica.com/FORMfields/uploads/Dexterlones-upload-1206911694 .pt
Subject: Cormputer Passmark Baseline Subrnission!
Maotes:

[ <Back ][ Confirm > ]

Submission Complete:

Your computer profile has now been sent to Computer Help America’s Lab. Please
allow 48-hours for our technicians to prepare a computer performance test for you.
Our suggestions will then be E-mailed back to you.

Upload Profile File

Thank you for your submission.

Please click here if your browser does not redirect in 4 seconds.

E-mail Confirmation:

An E-mail confirmation will let you know the Lab has received your report.

Thanl you for contacting Computer Help America, Please expect a response within 48 hours,
Regards,

Carnputer Help America
http:/fwwnw computerhelparmerica.com
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