
Computer Help  America 

Download Belarc Advisor Software: 

Links to this FREE program are found on the Computer Profile Page. 



Install  Belarc Advisor Software: 

After downloading and saving the software it must now be installed.  Double-left 
click on the advisor.exe icon that has been placed on your desktop.



Install  Belarc Advisor Software: 

The program will now be installed on your computer.  Click the Yes button to make 
sure you receive the latest security definitions.



Run Belarc Advisor Software: 

After downloading and installing Belarc Software the below link will be added to 
your Computer Desktop.  Double-click on the yellow box.  The Belarc program will 
now update the latest virus and security signatures.  This will take 1-2 minutes. 



Belarc Software Results: 

A complete Computer Profile Summary will now automatically be shown in your 
web-browser



Save Results: 

The next step is to save the results.  Click on File, then Save As



Saving the Computer Profile: 

You can save this file anywhere… however to make things easy we suggest saving 
to your Desktop.

Save Results: 

The save as File name should be “Belarc Advisor Current Profile.  Click on the 
Save button. 



Go To Computer Help America: 

In your web browser go to www.ComputerHelpAmerica.com.  Select the Computer 
Profile menu.



Scroll To the “Upload Computer Profile” Box: 

Scroll to the “Upload Computer Profile” box and enter your name and E-mail 
information and then click on the Browse button.



Select Belarc File: 

Look in the Desktop for the file “Belarc Advisor Current Profile” then click the Open 
button.

Form Completion: 

Provide our lab with additional notes or information then click submit . 



Form Completion: 

Provide our lab with additional notes or information then click the submit button. 
You will be asked to confirm the information.  Now click the Confirm button. 

Submission Complete: 

Your computer profile has now been sent to Computer Help America’s Lab.  Please 
allow 48-hours for our technicians to examine your profile.  Our suggestions will 
then be E-mailed back to you. 

E-mail Confirmation: 

An E-mail confirmation will let you know the Lab has received your report. 


